
 

Customer Portal Overview 

What is the Customer Portal? 

The Customer Portal is a service that RentalMax provides to our account customers which allows you to: 

• View your account summary 
• View or print statements and invoices 
• View items out on rent 
• Request equipment to be called off rent 
• Make online credit card payments on account (allows for multiple invoices to be paid at once) 
• Track where equipment was delivered 

How do I Access the Portal? 

Create a password at www.rentalmax.com/portal 

1. You will need the following information in order to create a password and access your account:  
• Your RentalMax customer number 
• The primary phone number and zip code on your account 
• The primary email address on your account (typically where invoices & statements are sent) 

2. Go to www.rentalmax.com/portal or from our homepage at www.rentalmax.com , click on Resources in 
the top toolbar and then Account Customer Login in the drop down menu 

• Enter the following information into the Account Login screen 
- User Name: Your RentalMax customer number  
- Password: The primary phone number on file with RentalMax entered without any 

spaces or dashes 

 
• You will then be prompted with this screen to create a password. 

http://www.rentalmax.com/portal
http://www.rentalmax.com/


 

 

Account Summary 

• View statements 
- Use the drop down box to select which statement to view. After the statement loads, you can 

download or print the pdf. 
• Make a payment 

 

View Statements 

Click here to 
make a payment 



 

• On the next screen, the Total Amount to be paid will be displayed on the bottom left. Click the button 
under the Total to be redirected to the online payment form where your credit card will be processed 
securely.   

 
• Note: your payment may take up to 24 hours to be posted to your account and visible from the portal. 

Contracts

 

Click the “pay” 
box to select 
invoices to pay 

Click here after 
selecting invoices 



• In the Contracts menu, you can view a summary of your contracts/invoices by date range or status 
(closed, open, reservation) 

- Show only unpaid contracts (“Closed” status) 
- Show only open contracts (equipment still out on rent) 
- Show only reservations 

• Click on the individual contracts to view and print them  
• You can also export the summary to a spreadsheet by clicking the button in the bottom left. 
 

Items Out & Call Off Rent 
• In the Items Out menu, you can view a list of items currently out on rent 
• Click on the contract number to view and print the contract 
• You can also export this screen to a spreadsheet 
• From this screen, you can also request to Call Items Off Rent in the Service Request column 

 

 
• Use the drop down box to select “Call Off” then fill out the Request Call Off form on the next page.  
• IMPORTANT: This is a request to stop the rental charges only.  Calling off rent does not remove the 

liability from the customer.  It remains the customer’s responsibility to secure the equipment and keep 
it safe until the equipment is returned to RentalMax.  

Tracking 

• This menu uses Google Maps to show where equipment that is currently out on rent was delivered.  
Note: it is not currently integrated with GPS tracking for equipment. 

• Click on the map point to display the equipment and delivery address 
• You can also click on the equipment links displayed in the map point menu to request equipment be 

called off rent. 

Click “Call Off” to 
submit a request to call 
equipment off rent 



 

 

Portal Help & Access 

If you have any questions about the portal, please contact us at customerportal@rentalmax.com or 630-221-
1133 ext. 102. 

 

mailto:customerportal@rentalmax.com

